


The Diocese is committed to providing across its 
agencies a fair, effective and efficient complaint 
management process that is consistent with the 
Catholic Social Teachings.  

A diocesan agency provides a service on behalf 
of the Diocese, for example systemic schools and 
St Nicholas centres.   

You may provide feedback or make a complaint  
directly to the agency involved in person, by phone,  
by email or letter or through the online complaint form  
at www.mn.catholic.org.au or by scanning the QR code.

What can I complain about? 
You may make a complaint about a service offered by the 
Diocese, a diocesan worker or the handling of a complaint.

What should I include in my complaint?
When making a complaint you should provide a brief 
explanation of your concerns and provide enough information 
to determine the best way to resolve the concerns.  

You may consider:

 f What happened and where did this take place?  
When did it occur (date and time) and who were 
the people involved?

 f Did anyone else witness what happened?  
Have you included their details?

 f Are there any relevant emails, letters or documents?  
If these are in your possession you should provide a copy.
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